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BHYTPEHHETO pacropsiaka Jyis moyyuareneii COLHMANBHBIX YCIyT B opme
COLHUATBEHOTO 00CIIy)KUBAHHSA Ha IOMy

Hacrosmue IIpaBuina pa3paboTaHbl B  COOTBETCTBUL ¢ DelepalbHbIM  33aKOHOM
Poccuiickoii Qenepariuu  oT 28.12.2013 ronma Ne442-®3 «O6 OCHOBaxX COIHAJIBLHOrO
00CITy)XUBaHus rpaxnad B Poccuiickoii Qeneparnyy.

3akon Bopomexcko#t 06macTy oT 19 wmoHs 2015 r.Nell3-03 «O- PerynupoBaHuN
OTHCTBHBIX OTHOWIEHHH B chepe commanbHoro OOCITy)KHBAaHUS TpaKiaH Ha TEPPUTOPHHI
Boponexckoit o6macty »

Honst meneit Ipasun BHYTPEHHETO PACIOPSIIKA VIS TOJIyYaTesei COLIHATIBHBIX yCIyT (majiee —
ITpaBuia) HCIIOJIb3YIOTCS OCHOBHBIE MTOHSTHS:

noJry4yareJjnb COMHAJIbHBIX yeayr — r pPaxnanuH, vKOTOpBII\/'I ITpU3HaH HYXIOAIOITUMCSI B
COTHAJIbHOM OGCHy)I(I/IBaHI/II/I 251 KoTOpoMy IIPEOOCTaBIIAIOTCH COTHAJILHBIC yciayru,

TOCTABIIHK  CONMANBHBIX yCJIyT (mamee — IlocraBmuk) - xasemnoe YUpEXIcHHE
Boponesxckoit o6mactu «YTIpaBieHHe CONMUANBHOM 3alluTEI HaceNeHus JIeHHHCKOro paifoma T.
Boponexay.

1. Conmansmoe 00CITyXuBaHKe Ha HAIOMY OCYIIECTBILIETCS COTPYMHHKOM OTHela COITHATLHOTO
00CITyXHBaHuUs Ha nomy IlocraBmmka (nanee COTPYIHUK).

1.1. HpeJIOCTaBJICHI/IC COIMHAIBHBIX YCIyr ocyimecTBiseTcs Ha OCHOBaHHH Aorosopa o
IIpEOOCTaBIICHUH COIIHATIEHBIX YCIYyT, 3aKIFOYEeHHOro MEXay HOCTaBU.II/IKOM H IojJIyyareiem
COLIHANIBEHBIX yciayr.

1.2. IIpenocrasnenue COLIHATTBHBIX YCIIYT OCYILECTBIIACTCS B COOTBETCTBUM C MHIUBHUIYAILHOM
IIPOTPaMMOH IIPEAOCTABIEHHS COMMATEHEX YCIYT Ha oMy panee - HIITICY).

1.3. O6sveM mnpenocrasnenus COLMANbHOA YCIYTH HE MOMXET GOLITH MEHbBIE 00BEMa,
IIPEYCMOTPEHHOIO MOJIYYATENIO COMMAILHEIX yeuyr B UIITICY u norosope.

1.4. HpeIIOCTaBJIeHI/IC COLTHAJIbHBIX YCIYT ocyimmecrTBisgeTcs B COOTBETCTBHH CO CTaHIapTamMu
COMHMaIbHBIX yciayr B (bOpMe COLMHAJILHOT' O O6CJIy>KI/IBaHPISI Ha [nomy, IIPEaOCTaBIIIEMbIX
IIOCTaBUIUKOM COITHAJILHBIX yciyr.
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1.6. HOJ‘ny-IaTCJIB COMMAIbHBIX YCIYI' HE BIIpaB€ OTKa3bIBaTbCiA OT IIPOAYKTOB IIUTAHHA,
IIPOMBINUICHHBIX TOBApPOB W APYTHX IIOKYIIOK, CACIAHHBIX COTPYOAHHKOM B COOTBCTCTBHH C
3aKa3oM IIoJIydareiii COMHAIBHBIX YCIIYI H UMEIOIUX HaJJIeXKalmee Ka4eCTBO.

1.7. TTomyuarens CONHATBHBIX yCIIyT GOPMHUpYET 3aKa3 Ha IIOKYIKY TOBapOB M YCIIyT He I03/[Hee
JIHS TIPEIIECTBYIOMIETO THIO €ro IIAHOBOTO MOCEMIEH S COTPYIHIKOM.

1.8. Ilpu BO3HHUKHOBEHWH KOHGIMKTHOM CHUTyalluu JHOO IpeTeH3WH K paboTe COTpyAHUKA
[OJIy4aTeNI0 COIMATBHBIX YCIYyr CleayeT oOpaTUTbcs K 3aMECTHUTENIO HadallbHHMKA OTHAeNa
COLMANLHOTO 00CIyXMBaHUSA HA JOMY, JIMOO HAaUabHUKY OTHAENa COLHAIBHOIO OOCITyKUBaHUS
Ha JIOMY, a B ClIy4ae He0OXOIMMOCTH — K 3aMECTHTEIIO AupeKTopa IlocTapmuxa.

2. Ilpu OTy9eHIH COIMATbHBIX YCIyT IOIydaTelb COLHAIbHBIX YCIYT HMEET IIPaBo HA:
- YBQXHUTEIHFHOE U TYMaHHOE OTHOIIIEHHUE;
- BEIOOP TTOCTABIIUKA WU IOCTABIINKOB COLUAIIBHBIX YCIIYT;

- moyyyeHue OeCIUIaTHO B AOCTYIHON (opMe MHPOpPMAIMM O CBOMX IIpaBaX M OOSM3aHHOCTSX,
BHJIaX COLMAIBHEIX YCIYT, CPOKaX, MOPAAKE U 00 YCIOBHIX MX IIPENOCTaBJICHUA, O Tapudax Ha
9TH YCIOYTH W 00 WX CTOMMOCTH Ul IIONydarellsi COLHAIBHBIX YCIYT, -0. BO3MOXHOCTH
TOJIyUEHHS OTHX yCIyT OECIIaTHO, a TAKXKE O MIOCTABINUKAX COLMAIBHBIX YCIIyT;

- OTKa3 OT IIPEIOCTaBJICHUS COTUATIBHBIX yCIIYT,

- ofecmeueHde YCIIOBHI mpeObBaHUS B TNOMEIEHHsIX IlocTaBIMKMKa, COOTBETCTBYIOIMUX
CaHUTapHO-TUTHEHUYECKUM TPeOOBaHUIM;

- KOHQUAUITATTFHOCTE UH(GOPMAITHK JINYHOTO XapakTepa, cTaBiueii n3secTHoH [locTaBmuiky mpu
OKa3aHWHU COITHABHBIX YCIIYT;

- 3aIITY CBOMX IIPaB U 3aKOHHBIX MHTEPECOB, B TOM YHCIE, B CyA€OHOM IMOPSIKE; COMEHCTBUN
B MPENOCTAaBICHUH MEIMIMHCKOM, IICHMXOJIOIMYECKOM, II€arOrMYecKOr, HOPHUAMYECKOM,
COIMABHOM IIOMOIITH, HE OTHOCAINENCS K COLUAIBHEIM yCIyraM (COHAIbHOE COIIPOBOXKICHUE).

3. 1Ipu moiydeHMH COIHMAIBHBIX YCIyT IOJIYy9aTelb COMUANBHBIX YCIYT 00sA3aH:

- IIPCIOCTaBUTh B COOTBCTCTBHH C HOPMATUBHBIMY IIPABOBBIMHU AKTaMH CBECACHHS H JOKYMEHTEI,
H606XOI[I/IMBIC JUL TIPENOCTABIICHUSA COITUAJIBHBIX YCIIYT.

- cBoeBpeMeHHO  HHQopmupoBaTh IlocraBmuka 06  W3MEHEHHMH  OOCTOSTENBHCTB,
00yCIIaBIMBaIOIHUX MOTPEOHOCTE B IPEIOCTABICHAN COMATBHBIX YCIIYT;

- cobmomaTh YCIOBHSA IOTOBOpa O IPENOCTABICHHH COIMATIBHBIX YCIyT, 3aKIFOYEHHOIO C
[locTaBmukoM, B TOM 4YHCIE€ CBOEBPEMEHHO W B IIOJHOM OOBEME OIIAYMBATE CTOMMOCTH
IIPEOCTABIIAEMBIX COLUANBHBIX YCIYr IPH HMX NPEAOCTABICHHM 3a ATy WIM YACTHUHYIO
miary;

= CO6J’IIOIIaTB HaCTOAIIUEC HpaBHna;
- HCKJIIOYaTh CUTyalluH, YIrpOXKaromiue 310POBBIO U JXU3HHU COTPYAHHUKA,

- YBOXUTCIIBHO U KOPPEKTHO OTHOCHUTLHCA K COTPYAHHUKY U CO6JIIOI[aTL O6IIICHpI/IH51TBIC HOPMBI
IIOBCACHHUA,

- ofecmeunTs 6€CHp€HSITCTB€HHBIf;I JOCTYIl COTPYAHHKA B JXHWJIOC IIOMCHIICHHC ITOTTy4aTCIIsd
COMHAIIBHBIX YCIIYI' B YCTAHOBJICHHOC I IIOCCHICHUS BpPEMSI (B TOM YHCJIE CBOCBPEMEHHO



nHDOpMEpOBaTE 00 W3MeHeHHH MmHGPOB, KOIOB TOABE3MHBIX [BEpeH, a B Ciydae
HE0OX0IMMOCTH 00ECIIEUHTh COTPYIHMKA 3aacHBIMU KIIFO9aMH);

- HaAXOIUTHCA OOMa B [OHH INIAHOBOI'O IIOCCIICHUS 1100 ‘CBOEBPEMCHHO I/IH(bOpMI/IpOBaTB
COTPYOHHKA HJIH €r0 HEIIOCPEACTBEHHOI'O PYKOBOIHUTEIA O IIIAHHPYCMOM OTCYTCTBHHU (OT’BGBIL@
K pOICTBEHHHKAaM, ITOMCIICHHH B neueOHOoe YUpPEKACHUC N T.)I.); '

- CBOCBPEMCHHO obecIeunBaTh COTpYAHHKA OCHECKHBIMU CPECICTBAMH B pa3sMepe, 10CTaTOIHOM
I HpI/IO6p€TCHH5{ 3aKa3bIBa€MBbIX IIPOJOBOJIBCTBEHHBIX H IIPOMBIIIJICHHBIX TOBaPOB,
JIEKapCTBEHHBIX CPEACTB, U3IeIWH MEIUIIMHCKOTO Ha3HAYEHU U IPYTUX TOBapOB U yCIIYT,

- GepexHO OTHOCHTHCS K MMEIOLICHCS y HEro TOKyMEHTAllWH, KacaroIelcs COMMaNbHOIo
06CITyXUBAHHS (IOTOBOP, TETPAIb TIOCELICHHIT, KBUTaHIIHSA 00 oruiaTe 3a 00CIyKUBaHHE 1 T,1.);

- IOJJICPKHUBATH JOJDKHOE CAaHUTApHOC COCTOSIHHC JKHIIHINA U co0moaaTh IIpaBuJia JIMYHOMN
TUTHUCHDBI,

- CaMOCTOATENHHO OCYIIECTBIIATE YXO/ 3& JOMAITHUMY KUBOTHBIMH.
4. TTomyyaTemro COITMAIBHBIX YCIYT 3alpeInacTcs:

- HCIIOJB30BATh B OOIIEHUM C COTpyAHHKamu [locTaBImUKa yrposbl, OpaHb ¥ HEHOPMATHBHYIO
JIEKCHKY, OCYIIECTBIIATh MHbIC NEHCTBHSA, OCKOPOJISIOIINe 9eCTh ¥ JOCTOMHCTBO COTPYIHHKOB
TTocTaBmuka;

- B JHH IUIAHOBOTO TOCEIICHHS HAXOMMTHCS B COCTOSHHH ONbSHEHHS, IIOJ BO3JCHCTBHEM
HAPKOTHYECKUX CPENCTB M IICHXOTPONHBIX BEIIECTB (KPOME CIyJaeB HX yIOTpeOIeHNs 110
Ha3HAYEHUIO Bpayda);

- IPUMCHATDH (bI/ISIflquKOC HACHJIKE MJIM CO3JaBaTh YCJIOBHA, IIOABEPTraroInue OacHOCTH JKU3Hb 1
3J0POBbS JIHII, OCYIICCTBILAIOINX COMUAIIbHOC O6CJIY)KI/IB3.HI/IG.

5. Tlpu mpeaocTaBiIeHHN COIUANBHBIX yeIyT IlocTaBIuk uMeeT paBo:

- OTKa3aTh MOJIyYaTENIO COMMATBHBIX YCIYT B IPENOCTABIECHUH COIMANBHBIX YCIIYT, B TOM YHCIIE
BPEMEHHO, B CIydae . HeIPENCTAaBJICHHUS IIONydaTelleM CONUAIBHBIX YCIYr IOKYMEHTOB,
HEOOXOMUMBIX VIS IPEJOCTABJIEHMS CONMANBHBIX YCIYT, KOTOPBIE MOJNy4arelb COLHalbHOM
YCIIyTH B COOTBETCTBHH C JIEHCTBYIOIUM 3aKOHOIATeIECTBOM 0053aH PEAOCTaBUT JIMIHO;

- OTKa3zaTh B IIPEHOCTABIICHUH COIMAIBEHOU YCIIYTH IOIy4aTero COMUAIBHBIX YCIIYT B ciydac
HapymcHus UM YCJIOBI/Iﬁ JOroBopa O IPEAOCTAaBICHUHA COHAIBHBIX YCIIYT,

- OTKa3aTh B IIPEINOCTABJICHHHM COIMAIBHBIX YCIYI B CBA3H C HEOJHOKPAaTHBIM HapyIICHHEM
IOJIydaTeNeM CONMANBHBIX YCIYT HacToAmux IlpaBwn (UpH HalM9IUMH JOKyMEHTAIBHO
HOATBEPKIEHHBIX (PAKTOB TAKUX HAPYIIECHHM).
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